ravenues

How to make a complaint

This booklet tells you what to do if you want to
complain



This is to tell you what to do
if you want to make @
complaint or raise @

concern.

We have fried to make it

easy to understand.

You can tell someone you
trust. This could be someone

who supports you.

It could be someone in your
family, or it could be a

friend.



You can talk fo the
complaints officer.

The phone number is 0203
535 0564

You can email the
complaints officer.
The email address is

complaints@avenuesgroup.org.uk

You can write to the
complaints officer. The
address is:

The Complaints Officer
Avenues

River House

1 Maidstone Road
Sidcup, Kent

DAT4 5TA


mailto:complaints@avenuesgroup.org.uk

Accesslble

You can get all of this

information spoken to you.

You can visit the Avenues
website at

WWW.avenuesgroup.org.uk

Click on the ‘conftact us’
section at the bofttom on

the webpage.

Then click on ‘complaints,

concerns and compliments’


https://www.avenuesgroup.org.uk/

You will find a link that fakes

you to the spoken version.

If you need this information
in a different way, that has
not been said here, we will
do our best to help you. Just

let us know.

The complaints officer will
contact you and tell you

what will happen next.




[\BVEHUCS

What happens when | make a
complaint?

™

made with .
PHOTO g SYMBOLS

Created 2025

There is an easy read
document of our

complaint's procedure.

This is called ‘what happens

when | make a complaint’



